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1 INTRODUCTION 
 
On 18 December 2009, Exploration Licence (EL) 7429 was granted for a 5 year period to Spur Hill 
U.T. Pty Ltd and Spur Hill No.2 Pty Limited. On 16 March 2015, the New South Wales (NSW) Minister 
for Resources and Energy renewed EL 7429 until 18 December 2019.   
 
Spur Hill Management Pty Ltd (SHM) manages the Spur Hill Underground Coking Coal Project 
(a proposed project within EL 7429) on behalf of Spur Hill U.T. Pty Ltd and Spur Hill No. 2 Pty Limited.  
SHM, Spur Hill U.T. Pty Ltd and Spur Hill No. 2 Pty Limited are wholly owned subsidiaries of Malabar 
Coal Limited, an Australian Stock Exchange listed company. 
 
EL 7429 is located east of Denman and south-west of Muswellbrook in the Upper Hunter Valley 
(Figures 1 and 2).  Table 1 provides a summary of the key aspects of EL 7429. 
 

Table 1 
Summary of EL 7429 

 
Title number EL 7429 
Titleholders Spur Hill U.T. Pty Ltd and Spur Hill No.2 Pty Limited 
Operator Spur Hill Management Pty Ltd (SHM) 
Minerals  Group 9 (Coal and Oil Shale) 
Grant Date 18 December 2009 
Expiry 18 December 2019  

(unless renewed, and subject to the provisions of section 117 of the Mining Act, 1992) 
Project Name Spur Hill Underground Coking Coal Project 
Local Government 
Area 

Muswellbrook 

Title Area 3,344 hectares 
Community Liaison 
Officer 

Wayne Seabrook 
phone: (02) 8248 1262 
email: WSeabrook@spurhill.com.au 

 

1.1 PURPOSE AND SCOPE 
 
This Community Consultation Plan has been prepared to support exploration (prospecting) activities 
within EL 7429 in accordance with Condition 6 of EL 7429. This condition requires that consultation be 
undertaken in accordance with the Guideline for community consultation requirements for the 
exploration of coal and petroleum, including coal seam gas (NSW Trade & Investment, 2012) as 
amended from time to time. 
 
Prior to the renewal of EL 7429 in March 2015, community consultation was undertaken as outlined in 
the Landholder Liaison Program.  This Community Consultation Plan supersedes the Landholder 
Liaison Program. 
 
This Community Consultation Plan outlines SHM’s policy with respect to its community consultation 
obligations.  The purpose of the Community Consultation Plan is to provide a management framework, 
which assists SHM to identify and consult with the local community on a regular basis.  
 
The key objective of the Community Consultation Plan is to support effective, accessible and timely 
communication with the local community.  Other objectives include recording feedback from the 
community and providing measures to address specific community enquiries.  
 

mailto:WSeabrook@spurhill.com.au
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1.2 APPROACH TO COMMUNITY CONSULTATION 
 
From the outset, SHM has had a philosophy of direct engagement with landholders within the EL 7429 
area and the local community.  
 
SHM regards community consultation as an important matter, therefore the most senior personnel 
within SHM participate in consultation with landholders and the community.  All Directors including the 
Chairman of SHM have been, and continue to be, involved in community consultation.  
 
The oversight of consultation activities is managed by the Community Liaison Officer, who also acts in 
a senior management role.   
 

1.3 STRUCTURE OF THE COMMUNITY CONSULTATION PLAN 
 
The remainder of the Community Consultation Plan is structured as follows: 
 
Section 2: Outlines proposed exploration activities that will be conducted within EL 7429. 

Section 3: Identifies community stakeholders and provides a discussion of the level that 
individual stakeholders will be impacted by the proposed activities. 

Section 4: Identifies the objectives of consultation and proposed consultation activities with 
landholders and community stakeholders, including the methods to respond to 
feedback. 

Section 5: Provides a summary of SHM’s long-term community contributions plan. 

Section 6:  Outlines reporting requirements and mechanisms for revision of the Community 
Consultation Plan. 

Section 7: Lists the references cited. 
 

2 EXPLORATION ACTIVITIES 
 
SHM plans to undertake a number of prospecting activities under EL 7429 to explore for and define 
coal deposits within the licence area focussing on the underground resource within its Mining Lease 
Application (MLA) areas (Figure 2). Exploration activities undertaken under EL 7429 may include: 
 
• geological mapping; 

• airborne surveys; 

• geophysical and seismic surveys; 

• drilling and sampling; and 

• minor excavations. 
 
Exploration activities may also include a number of environmental surveys and studies within the 
EL 7429 area. These may include (among other studies): 
 
• flora and fauna studies; 

• heritage studies; 
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• agricultural assessment; 

• land contamination assessment; and 

• surface and groundwater monitoring. 
 
Relevant exploration documents and approvals are made available on the SHM website:  

http://www.spurhillunderground.com.au/environmental-approvals/exploration-approvals  
 

2.1 HOURS OF OPERATION 
 
Generally, exploration activities within EL 7429 will occur between 7.00 am and 6.00 pm, Monday to 
Friday and between 8.00 am and 1.00 pm on Saturdays. 
 
No activities which are likely to disturb landholders or other affected parties will take place on 
Sundays, public holidays or outside the hours stated above without the written consent of affected 
landholders and the NSW Division of Resources and Energy. 
 

2.2 LAND ACCESS 
 
SHM will not undertake exploration activities without a valid access arrangement for that land (as 
required by section 140 of the Mining Act, 1992). As such, SHM will undertake consultation with 
landholders (and other relevant stakeholders) prior to undertaking exploration activities. 
 
The consultation process for land access is outlined in Section 4.2. 
 

3 STAKEHOLDERS 
 
This Community Consultation Plan aims to engage members of the community that may be directly or 
indirectly affected by exploration activities. These stakeholders are discussed below. 
 

3.1 STAKEHOLDER IDENTIFICATION 
 
Community stakeholders relevant to exploration activities within EL 7429 include: 
 
• landholders within the EL 7429 area; 

• landholders on neighbouring properties; 

• the Community Consultation Committee (CCC) established under Condition 56 of EL 7429; 

• the broader local community, including residents in Denman; 

• local community, sporting and business groups; 

• Registered Native Title Claimants for the Plains Clans of the Wonnarua People;  

• Wanaruah Local Aboriginal Land Council (Wanaruah LALC); 

• Aboriginal parties registered in relation to the Spur Hill Underground Coking Coal Project 
proposed within EL 7429; and 

• Muswellbrook Shire Council. 
 
  

http://www.spurhillunderground.com.au/environmental-approvals/exploration-approvals
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3.2 STAKEHOLDER ANALYSIS 
 
SHM recognises that landholders within EL 7429 are the most directly impacted stakeholders in 
relation to SHM’s exploration activities.   
 
SHM has had a philosophy of direct engagement with landholders within the EL 7429 area and strives 
to negotiate transparently on access and exploration activities and potential impacts. 
 
Land access arrangements for exploration are in place for the majority of properties within EL 7429. 
 
Other community stakeholders identified in Section 3.1 may have an interest in SHM’s exploration 
activities and its potential impacts on the environment and community.  Community stakeholders also 
have an interest in SHM’s future plans as part of the Spur Hill Underground Coking Coal Project. 
 
SHM’s level of engagement with community stakeholders is developed based on an assessment of: 
 
• the level of direct or indirect impact on the stakeholder; 

• the level of stakeholder interest; 

• current or planned on-ground exploration activities; and  

• the development and assessment progress of the Spur Hill Underground Coking Coal Project. 
 

4 COMMUNITY CONSULTATION STRATEGY 
 

4.1 OBJECTIVES OF CONSULTATION 
 
The key objective of the Community Consultation Plan is to support effective, accessible and timely 
communication with the local community.   
 
The consultation approach by SHM aims to: 
 
• identify all relevant community stakeholders; 

• negotiate with landholders regarding suitable land access arrangements and conduct ongoing 
consultation during the site selection, drilling and rehabilitation process; 

• provide timely and accessible information to landholders and community stakeholders on SHM’s 
exploration activities and proposed future plans; 

• establish channels of communication to allow community feedback and identification of potential 
issues;  

• include processes for the provision of feedback to participants on the results of their contribution; 
and 

• maintain a register of complaints and feedback, with details of actions taken in response. 
 
  



Community Consultation Plan 
 
 

 

 7  

4.2 CONSULTATION ACTIVITIES AND IMPLEMENTATION 
 
The key consultation activities conducted by SHM are outlined in Table 2. 
 

Table 2 
Outline of Key Consultation Activities 

 
Consultation Mechanism Target Community Stakeholders Frequency 

Community Liaison Officer available to 
respond to enquiries and correspondence 

All community stakeholders Always available 

Personal communications (in person or via 
letter, phone or email) with key individuals 

Landholders  
(within and adjoining EL 7429) 

Regular 

Negotiation of suitable access arrangements Landholders  
(within EL 7429) 

Prior to access 

Maintenance of a dedicated website 
 

All community stakeholders Updated regularly 

Involvement in the CCC CCC members, Wanaruah LALC, 
Muswellbrook Shire Council, 

community and business groups and 
the local community 

Every two months, or as 
otherwise determined by 

the CCC 

Community Newsletters distributed through 
a letterbox drop to local residents 

Landholders and the local community Intervals appropriate to 
the level of activity 

Publication of information in the Denman 
News 

Landholders and the local community Intervals appropriate to 
the level of activity 

Communications and meetings with key 
community stakeholders 

Muswellbrook Shire Council, 
Registered Native Title Claimants, 
Aboriginal parties and community, 

sporting and business groups 

When requested and 
as required 

Community information sessions to 
communicate Project and exploration 
information 

All community stakeholders Intervals appropriate to 
the level of activity 

 
Further details on the implementation of consultation process for land access, the CCC and the 
website are outlined below. 
 
Consultation Process for Land Access 
 
Where SHM requires access to private property, consultation will occur with the relevant landholder(s) 
as follows: 
 
1. Identify location(s) of proposed activities. 

2. Contact landholder(s). 

3. Negotiate a suitable access and compensation agreement(s) (noting that access and 
compensation agreements are already in place across the majority of EL7429). 

4. Review proposed activities with landholder(s) and ensure that property access methods, and 
access tracks are acceptable to the landholder(s). 

5. Review proposed exploration locations and access tracks with the landholder(s) and refine 
locations where necessary. 
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6. Maintain dialogue with the landholder(s) whilst SHM personnel and sub-contractors are accessing 
the property(s). 

7. Revise procedures where necessary in consultation with the landholder(s). 

8. Consult with the landholder(s) prior to site rehabilitation and develop rehabilitation plans that are 
acceptable to the landholder(s). 

 
Landholders are invited to make enquiries about SHM’s exploration activities by contacting the SHM 
Community Liaison Officer (Table 1). Handling of enquiries is discussed in Section 4.3. 
 
Landholders are also referred to the NSW Division of Resources and Energy website for further 
information on landholder rights: 

http://www.resourcesandenergy.nsw.gov.au/landholders-and-community/landholders-rights   
 
Community Consultative Committee 
 
A CCC has been established under the conditions of EL 7429.  The CCC is chaired by an independent 
chairperson appointed by the NSW Minister for Resources and Energy.  
 
The purpose of the CCC is to provide a forum for open discussion between the company and 
stakeholder representatives, on behalf of the local community during the exploration phase. The CCC 
provides a valuable conduit in identifying concerns and interests and facilitating frank communication 
between all parties. 
 
The CCC is convened at regular bi-monthly intervals or at other intervals as determined by the 
Chairperson, in consultation with all committee members. 
 
Details on the CCC, including the Charter and contact details for the members, are made available on 
the SHM website. 
 
Website 
 
SHM maintains a dedicated website that provides information on the activities within EL 7429 at the 
following domain: 

www.spurhillunderground.com.au  
 
The website will be kept regularly updated with the following information: 
 
• background information on EL 7429 and the proposed Spur Hill Underground Coking Coal 

Project; 

• copies of relevant exploration documents and approvals; 

• the current status of any applications for mining under the NSW Environmental Planning and 
Assessment Act, 1979 and Commonwealth Environment Protection and Biodiversity 
Conservation Act, 1999; 

• copies of Community Newsletters distributed to local residents; 

• relevant details related to the CCC, including the Charter, contact details for members, copies of 
presentations made to the CCC and copies of meeting minutes; 

• contact details and an enquiry form; and 

• a copy of this Community Consultation Plan. 
  

http://www.resourcesandenergy.nsw.gov.au/landholders-and-community/landholders-rights
http://www.spurhillunderground.com.au/
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4.3 FEEDBACK AND RESPONSE 
 
Landholders and other community stakeholders have been provided with the contact details of the 
SHM Community Liaison Officer (Table 1).  Landholders and other community stakeholders are invited 
to direct any enquiries, feedback, comments or complaints to the Community Liaison Officer. 
 
SHM will respond to each enquiry or complaint that landholders or other community stakeholders may 
have. Enquiries and complaints will be handled as outlined below: 
 
1. Community Liaison Officer or other SHM senior officer receives enquiry. 

2. Details of enquiry are logged. 

3. Community Liaison Officer responds directly and resolves enquiry, or agrees on a timeframe and 
actions for resolution of enquiry. 

4. Community Liaison Officer may approve the reporting SHM Senior Officer to respond and resolve 
as per item 3 above. 

5. Enquiry is resolved. 

6. Details of response to the enquiry are logged. 
 
Enquiry correspondence will be documented as outlined in Section 4.4. 
 

4.4 RECORD KEEPING 
 
SHM maintains a record of community engagement in a centralised consultation database.  
A complaints register is maintained, including records of actions taken in response to complaints. 
 
The centralised consultation database will include: 
 
• the latest version of the Community Consultation Plan (and details of any previous revisions or 

amendments to the Plan); 

• records of community consultation activities (e.g. CCC meeting minutes, records of 
correspondence with stakeholders), including: 

− at what stage(s) of the exploration project the community was engaged; 

− how the community was involved and the methods used; and 

− what the community consultation program and activities expected to achieve; 

• records of feedback and complaints raised by stakeholders, including: 

− details of feedback provided by community stakeholders as a result of the activities 
undertaken; and 

− how SHM has responded to feedback or complaints in each instance (as discussed in 
Section 4.3). 

 
The current version of this Community Communication Plan will be made available on the SHM 
website at all times. 
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5 LONG-TERM COMMUNITY CONTRIBUTIONS PLAN 
 
In addition to consultation regarding its exploration activities, SHM is committed to positively 
contributing to the local community.  On this basis, SHM has established a long-term community 
contributions plan.  
 
SHM’s long-term community contributions plan will expand as the Spur Hill Underground Coking Coal 
Project develops. The community contributions plan distributed more than $155,000 to various 
community needs in the period from 2012 to 2014.  Further distributions continue to be made from the 
community contributions plan. 
 
The long-term community contributions plan has a particular focus on areas of education, aged care, 
community organisations and local sporting clubs. 
 
Community groups focussed on providing benefits to the community or environment in the Upper 
Hunter can contact the Community Liaison Officer for further details. 
 

6 REPORTING AND REVISION 
 

6.1 ANNUAL COMMUNITY CONSULTATION REPORT 
 
In accordance with Condition 7 of EL 7429, SHM will submit an Annual Community Consultation 
Report to the NSW Division of Resources and Energy within 28 days of the anniversary of the grant of 
EL 7429 (i.e. by 15 January annually). 
 
The Annual Community Consultation Report will include: 
 
• consideration of performance against this Community Consultation Plan; 

• an outline of the objectives, activities and outcomes of consultation; 

• descriptions of identified community stakeholders; 

• a detailed summary of engagement with impacted landholders and community groups, including 
details of any community consultation events; 

• records of consultation with relevant government agencies including local councils, the names of 
representatives, and the dates of meetings; 

• the outcomes of consultation, including issues discussed and issues raised during consultation 
events; 

• the process for collecting feedback and providing responses to issues raised; 

• summary of enquiries and complaints received in relation to exploration activities, and actions 
taken to address any complaints; 

• an assessment of achievement of the consultation objectives (including any required revisions to 
the Community Consultation Plan if required); and 

• proposed future consultation. 
 
Where no on-ground exploration activities have occurred during a reporting period and limited 
activities are proposed in the next reporting period, SHM may adopt to submit a reduced Annual 
Community Consultation Report.  
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6.2 REVISION 
 
Performance of community consultation will be monitored as an element of the Annual Community 
Consultation Report. 
 
This Community Consultation Plan will be reviewed and revised: 
 
• if the contact details for the Community Liaison Officer are amended; 

• if the nature of the exploration activities within EL 7429 are planned to be materially different to 
those described in Section 2;  

• if the outcomes of an Annual Community Consultation Report indicate revision of the Community 
Consultation Plan is required; and/or 

• on renewal of EL 7429. 
 

7 REFERENCES 
 
NSW Trade & Investment (2012) Guideline for community consultation requirements for the 

exploration of coal and petroleum, including coal seam gas. 
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